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POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXay noTpedbutensamm M MU3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa U
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe onpedensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nMbO 3aka3sblBaloLLUN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLEeCTBNEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBON OpPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TaKke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn notpebutensm no
BO3ME34HOMY AOroBopY;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKke UHOUBUAYalbHBLIN
npegnpvHumaTernb, peanuaytoLlme ToBapbl NOTPebUTENAM NO 4OroBOPY Kynnn-nNpoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUSAM), MU LEensaM, s KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO WUCMOMb3yeTcs, WK LEeNnsiM, O KOTOPbIX NpoAaBel, (MCMONMHUTENbL) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WINW BbISIBNSAETCA
HeOQHOKpPaTHO, UNK NPOSBIISETCS BHOBb MOCIE €ro YCTPaHEeHUs!, unu gpyrne nogobHble HegoCTaTKy;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlectTsa noTpebutens m okpyxawlen cpefbl Mpu OObIYHBIX YCMNOBUAX €ro WUCMONb30BaHWS, XpPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3auus WM YNOSIHOMOYEHHBIN  U3rOTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickor ®degepauun  M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NoTpedbuTeneln B OTHOLLEHUM TOBapa HeHaanexallero kadyectsa, nubo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YMNOMHOMOYEHHbIW WM Ha MpUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTEP - OpraHuM3auusi He3aBWCMMO OT OpraHW3auMOHHO-NPAaBOBOM (POPMbl UMM UHAMBUAYANbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynMpoBaHne OTHOLWEHWI B 06nacTu 3awuThl NpaB noTpebutenei

1. OTHOLWEHUs B 0611acTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMU C HUMW MHBIMW HOPMAaTMBHbLIMU NPaBOBbLIMY akTaMu Poccunckon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM oOpraHaM UCMOMHUTENbHOW
BMacTu NPUHUMAaTb akTbl, COAepKaLlmMe HOpMbI O 3aliuMTe npas noTpebuTtenen.

MpasuTtensctBo Poccuickon ®enepauunn Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm unuM YnonHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMartens,
uvnopTepa) npaBuna, obs3aTenbHble MNPU 3AKMTHOYEHUM W UCTIONHEHUW NYONUYHBIX [AOroBOPOB (JOroBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHSAIOTCS NpaBuna MexxayHapoaHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B doeeparnbHble rocy4apcTBEHHbIE 06pa3oBaTerbHble
cTaHgapTbl M oOpasoBaTeslbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHdopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopaseL (ncnonHWTenb) o6s3aH nepenaTb NoTpedbuTento ToBap (BbIMONMHUTE paboTy, okas3aTb yCryry),

KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTENb)
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06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsgemMbiM TpeboBaHWSAM W MPUroOA4HbLIN ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNoOnNHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
00653aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), MPUrogHbIA AN UCMONb30BaHMS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamMun unnM B YCTAHOBIIEHHOM UMW MOpsdKe MNpegycMoTpeHbl obssatenbHble TpeboBaHusa K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMONMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. paBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdaBua) B ob6nacTy yCTaHOBMEHNS CPOKa
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboTy), npeaHasHayeHHbIN AN ONUTENbHOro UCMONb30BaHWA, 3rOoTOBUTENb (MCMOSMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecrneunBaTtb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHMA ToBapa (paboTbl) MO HAa3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEedOCTaTKM Ha OCHOBaHMM nNyHkTa 6 ctatbm 19 u nyHkTa 6 ctatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YWCMe KOMMMEKTYIOLWMX M34enuin (getanewn, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HW, 300pOBbs NoTpebutens, NpuyYnHATL Bpesa
€ro MMYLLIeCTBY UMW OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BpeMEHM, a Takke MHbIMWU eavHULaMm
n3MepeHns (kunometpamu, MeTpamu W MNpoOYMMU  €AMHULAMU U3MEPEHMs WCXOAs W3  YHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK FOAHOCTY - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM Ast UCNOMNb30BaHWUS MO HAa3HAYEHMHO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWEe paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHblE cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo

NCTEeYEeHNM YCTaHOBIIEHHOrO UM rapaHTMNHOIO CpoKa (4oNoNHUTENbHOE 0653aTeNbCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopepxxaHve OOMONHUTENBHOrO oba3aTenbCcTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obsasaTensctea U
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NOpsiioK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENeM.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBMIEHHOIO U3rOTOBUTENEM (OOMOMNHUTENBbHOE 00513aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOro obsisaTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenscTtBa W
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem 1 NpoaaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bsi3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHMsi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. OBa3aHHOCTb M3roToBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro obcnyxmBaHus
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe OoOCnyXvMBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auum B HEOOXOAMMbBIX A4S PEMOHTA U TEXHMYECKOro OOCMNyXMBaHMA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeYyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
Npon3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a NpuM OTCYTCTBUM TaKoOro CpoKa B TEYEHWe OecATU NeT Co OHA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKN U yTUnuaaummn 6bin 6e3onaceH Ons Xu3Hu, 340pOoBbs NOTpeduTens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpend umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NOTPeOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTCcs ob6A3aTeNnbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o0si3aH obGecneudmBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecneuntb 6e3onacHoCTb ToBapa (paboThl) B TeveHme
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpPWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY nNOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunu3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npasuvna), U3roToBUTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH OOBECTU 3Tu MpaBwunia O CBEAEHUS
norpeburens.

KoHcynbTaHTl1M0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nuceMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obGecneumBawlwime ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MOTpebuTtens,
OKpyXatoLleln cpefbl U NpefoTBpalleHne NpUYMHEHUss Bpeda MMYLLECTBY NOTpebuTensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLIO U
UMyLLeCTBY MOTpebuTens, oOkpyxawwen cpege, W3rotoButens (UcnomHuTenb, npogasey) 006sa3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 06593aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN (hbefepanbHbii OpraH UCMONHUTENBHON BNAacTV MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpedburtenen B nopsiake, yCTaHOBNEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycryru), noanexaT BO3MELLEHWNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. paBo noTpebutens Ha nHpopmaumo 06 nsrotoButene (MCNONHUTENE, NPOAABLE) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NpoAasLUe), pexume ero paboTbl U peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HACTosLWeN cTaTbM MHAOPMaLMs B HarnsagHoW n AOCTynHON dhopMe A0BOANUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 0BcnyxmBaHua notpebutenen, Ha PyccKoMm
A3blke, a JOMOSIHNTENbHO, N0 YCMOTPEHNIO U3rOTOBUTENSA (UCMONHWUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax HapogoB Poccuiickon Pepepaumm.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNoONMHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00A3aH AOBeCTM A0 cCBedeHus noTpebutens dupmMeHHoe
HavMeHoBaHWe (HanMeHOBaHWEe) CBOEW opraHusauun, MecTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpopasel (MCNONHUTEND) pa3MeLLaeT yka3aHHYo MHOPMaLIMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaNbHbIA NpeanpuHUMaTens - OOMMKeH NpenocTaBUTb
noTpebutento MHdopmaLmio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUU 3aperucTpupoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBMSIEMbIA WU3rOTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AormkHa OblTb AoBedeHa MHGOpMauma O Buae AeATeNbHOCTM M3roToBUTEns (MCnonHuTens, npodasua), HoMepe
nMueH3sun 1M (UNM) Homepe CBUAETENbCTBA O roCy4apCTBEHHOW akkpeauTauuu, Cpokax AEWCTBUSA yKas3aHHbIX
nMueH3un 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaumsa o6 opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Unn)
CBUAETENBLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npegycMoTpeHHas nyHkTamu 1 M 2 HacTosilen cTatbl, AOfkHa ObiTb gOoBegeHa [0
CBefeHus noTpebuTenen Tawkke NpU OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHBLIX BUAOB OGCNYyXMBaHUS
noTpebutenel BO BpEMEHHbIX MOMELLEHUSIX, Ha iIpMapKax, C NIOTKOB U B APYrMX Criydasix, ecrnv Toproensi, belToBoe
N UHble BMAObI 0BCNyXMBaHUs NOTpebuTenel OCyLLECTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (ncnonHuTenb, npoaasel) o060si3aH CBOEBPEMEHHO MNpPeaoCcTaBnATb MoTpebuTento

HeobX0oAMMYI0 1 JOCTOBEPHYO MHGOpMaLMo o ToBapax (paboTax, ycnyrax), ob6ecneumBatoLLyo BO3MOXHOCTb WX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycrnyr) nepedeHb U Cnocobbl [OBeAEHMS
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nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEeXHUYEeCKOro pernameHTa WNM MHOe YCTaHOBMEHHOE 3akoHogaTenbCTBOM Poccuiickon
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTenscTBylollee o6 ob6a3atensHOM MNOATBEPXAeHUM
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeOMTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWM MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM T[E€HHO-UHXEHEPHO-MOAUMULMPOBaAHHbBIX OPraHM3moB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3rotToBneHus rotoBbix 6noa, Bece (06beme), gaTe U MecTe M3roTOBMEHUS M YNakoBKM (pactacoBKkm)
NMPOAYKTOB MUTaHUS, a TakKe CBeOeHWs O MpPOTMBOMOKa3aHWsX ANs UX MNPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboTt, ycnyr), WHGOpPMauMs O KOTOPbIX [OSPKHA cogepaTb
NPOTMBOMOKa3aHWsa A UX NPUMEHEHWsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaBuTensCTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Ynicne npu onnarte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuternto, NoNHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMW OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

uHdopmaumio 06 aHepreTnyeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbIX TpeboBaHne 0 Hannuuu
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTuyeckon acpekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNM CpoK roAHOCTU TOBapOB (paboT), yCTaHOBMEHHBIN B COOTBETCTBMU C HACTOSILLUM 3aKOHOM,
a Takke cBefeHuMs 0 HeobXxoauMbIX OEWCTBUSX NOTPeEOUTEns no MCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XN3HW, 300POBbs U MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIrOAHLIMU AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHOW OpraHM3auMnM WM  YNOSTHOMOYEHHOro WHAMBMAYANbHOMO MNpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosiLero 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHopMaLMIo 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHusa ycnyr);

yKasaHue Ha KOHKpPeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (oKkasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

yKasaHve Ha WCMomnb3oBaHMe (OHOrpaMM MpU OKa3aHuM pasBriekaTenbHbIX YCMAYr WCMOMHUTENAMU
My3blKarnbHbIX NPON3BEAEHNN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebrieHnM vnu B HEM YCTPaHSNCS HeJocTaToK
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbyW, AOBOAUTCSA A0 CBeAeHNst noTpebuTenen
B TEXHWYECKOW OOKYMEHTauuu, npuraraemoin Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogatenbcTBoM Poccuiickorn ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKIOYaeT B cebs cBefeHnst o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus M ob opraHusaumu, ero
BblOaBLUEN.
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmMBaHMsa noTpedbutenen ycTaHaBNMBaETCH MO PELUEHMNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBbHOW BNAacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA NoTpebutenen n He ykasaHHbIX B MyHKTe 1 HacTosLen cTaTbu, a Takke MHOVBMAYaNbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NpoAaBLa) 3a HeHaanexallylo MHgopMauuio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHun
goroopa wuHdopmaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npogaBua (UCMOMHWTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKMoYeH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMonHeHus n notpebosaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW WHgopmauun o
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 ctatbn 18 nnun nyHKToMm 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLLME MOCME €ro nepegayvu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpn npuynMHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcreacTBue HenpeaocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM Yucre MOfHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHU NOTpedbutTenss 0 BO3MELLEHUM YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHON
UNM HeOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXeHNs
06 oTCcyTCTBMM y NOTPEOUTENS crieumanbHbIX MO3HAaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YMNOJSTHOMOYEHHOIO MHAMBMAYAaNbHOro NpeanpyHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMONHWTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHm3aums Unu ynosHOMOYEHHbIA MHAOVBMAYanNbHbBIN NpeanpvHMMaTen, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npodasua, YMONMHOMOYEHHYIO OpraHusauuio WM  yNnoSIHOMOYEHHOr0 WHAMBUAYaNbHOrO npeanpuHMmarens,
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nmnopTepa) OT UCNOMHEHMS BO3MOXEHHbIX HA HEro 06s13aTENLCTB B HATYpe nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAAaeTcd OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
00a3aTenbCcTB MMM 3a  HeHaanexallee WcrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, 4YTO HEeWCMOoSIHeHWe
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEeOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHuns notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMWIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YMOMHOMOYEHHbBIM NHANBUAYaNbHLIM NpeanpuHuMaTenem, UMNopTepomM) B 4O6pOBONLHOM NOpsiAKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButensa  (ucnonHwutensl, npogasua,  YMOMHOMOYEHHOW  OpraHuMsauMmM U YNOfIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOPSAAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTENs BbICTYNalT 00LWeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepevmcnaiTcs ykasaHHbIM 00 beanHeHNsIM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA BCIEACTBME HEOOCTATKOB ToBapa
(paboTebl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKOB ToBapa (paboTbl, yCnyru), NoafeXuT BO3MELLEHUIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXNUT BO3MELLEHUIO, €CMU
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OomKeH OblTb YyCTAaHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMeEeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notTpedutens
He 6bln NpoMHAOPMUPOBaH O HEOBXOAMMbIX AEWCTBUAX MO UCTEYEHMU CpoKa CnyxObl MM cpoka rogHoCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb ANs XKWM3HW W 300pPOBbs, Bped NOANEXUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTaTtbM 5 HacToswero 3akoHa W3roToBUTEMb (MCMOSHUTENb) He
yCTaHoOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHWIO B Criydae ero npuyYnHeHUst B Te4eHne
OecaTn neT co AHs nepegayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblbOpy NOTEpneBLUEro.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
MUMYyLLLECTBY NOTPebUTENsS B CBA3U C MCMNONb30BaHMEM MaTepuanoB, obOpyaoBaHMS, WHCTPYMEHTOB U WHbIX
cpeacTs, HEOBXOAMMBIX AN NPOM3BOACTBA TOBApPOB (BbINOMHEHUSA paboT, oka3aHus ycnyr), He3aBMCMMO OT TOro,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. N3roToBuTEnb (MCNONMHUTENL, NPoAaBeL) ocBo6OXaaeTCA OT OTBETCTBEHHOCTU, €CNN JOKaXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumedaHue.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbel 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHvM3aumert WUnu YnomHOMOYEHHbIM WHAMBMAYaANbHbIM MNpegnpuHumarenem,
MMnopTepom) npas notTpebuTens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
perynupylowmnMy oTHoweHus B obnacty 3awmTbl npasB notpebutenen, Noanexut KoOMNeHcauun npuYnHUTEnem
Bpeda npu Hamu4yum ero BuHbl. Pasmep komneHcauumn mMopanbHOro Bpeaa onpegensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAseTCq He3aBMCMMO OT BO3MELLEHNS MMYLLECTBEHHOro Bpeaa 1

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMn MNN UHbIMKW MpaBoBbIMKU akTamu Poccuiickon ®epepauum B obnacTv 3awmTbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNONHEHWs OOroBopa, yWwemnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAniexaTt BO3MEeLLEHWI0 U3roToBMUTeNeM (MCNonHuTenem, NpogasLOoM) B NONIHOM ob6beme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLalTCA NpOoAaBLOM (MCMOMHUTENEM) B MOSIHOM
obbeme.

3anpelaeTtca obycrnoenvMeaTtb yAOBMeTBOpeHWe TpeboBaHMi noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
notpebutens Bnpase noTtpeboBaTb OT Mpodasua (MCNOMHWUTENs) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 NOPSAOK onnaTel NPy NPoAaxe TOBapOB (BbINOMIHEHUN paboT, Oka3aHUK yCriyr)

(BBegeHa d®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

KoHcynbTaHTlM0C: npumeyaHue.
C 1 oktabpsa 2017 roga PepepanbHbiM 3akoHoMm oT 01.05.2017 N 88-d3 nyHkT 1 cTtatbm 16.1 n3naraetcsa B
HoBoOM pegakumn. CM. TekcT B ByayLuen pegakumm.

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
MCMOMb30BaHMS HaUWOHANbHbIX MMAATEXHbIX WMHCTPYMEHTOB, a TakKe Hanu4yHbiX pacyeToB Mo Bbibopy
norpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycryr) ¢ UCNoMb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
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CyObeKkToB NpeanpvHMMaTENbCKOW OeATENbHOCTH, Y KOTOPbIX 4OX0A4 OT OCYLeCTBNEeHUs npeanpuHMMaTensckon
AeaTenbHOCTW, onpedensiemMbln B NOpsiAke, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon dPepepaumm o
Hanorax u cbopax, 3a npeaLecTBYOWMA KaneHgapHbll ro4 He MpeBbllaeT npefenbHble  3HayeHus,
ycTaHoBneHHble [paButenscTsom Poccuickon deaepaumm ang MUKpoONpeanpusitun.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpoM3BOAUTLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasua (UCNOMHWTENSA) MyTeEM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOW MMNATEXHOW  CUCTEMBI,
OCYLLECTBMAIOLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBMM C 3aKoHodaTenbcTBoM Poccuiickon degepaunm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBIEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHLIMU NPaBOBbLIMKN akTamu Poccuinckon degepaumu.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npoAaBuoOM (UCnonHUTeNnem) no onnarte TosapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMKU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS Hamnu4HbIX OEHEXHbIX CpeacTB npoAasuy (MCNONHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNseMbIX MNOTpebuTenemM HamnmyHbIX
OeHexXHblX cpeactB 6e3 oTkpblTMs BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi NoTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeOuTHOW opraHusaumm nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CucTemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoa AEHEXHbIX CPeACTB B paMkax NpuMeHsieMblx hopm
6esHanuyHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTens nepen NpodasBUOM (MCMNOMHWTENEM) MO onfare ToBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn O nepeBoae OeHEXHbIX CPEACTB,
C MOMEHTa NoATBepPXAeHNs ero NCNonHeHns obecnyxmearoLen noTpedbutens KpeaMTHOW opraHusaumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanWYHbIX PAc4EeTOB UMK B pamMKax NpuMeHsieMbix opm 6esHannyHbIX pac4eTos.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapylleHnem TpeboBaHUIM NyHKTa 1 HaCTOsLLEN CcTaTb.

Cratbsa 17. CygnebHas 3awuta npas notpebutenen

KoHcynbTaHTlM0C: npumeyaHue.
O paccmoTpeHun cydamum rpakgaHCcKuMx Aen no cropam o 3awute npas notpebutenen cm. NoctaHoBneHve
MneHyma BepxosHoro Cyaa P® ot 28 uioHsa 2012 . N 17.

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Vcku o 3awmTe npae notpebutenen MoryT 6biTb NpeabsBneHbl No BIGOPy UCTLA B CyA MO MECTY:

HaxoX4eHus opraHuM3auumu, a ecnu OTBETYMKOM SBMSeTCA MHAVBMAYanbHbIM MNpegnpuHumartenb, - €ero
XUTENbCTBA;

XWUTenbCTBa Unu npedbiBaHNs UCTUa;

3aKIOYEHNS UNN UCTNIONTHEHNS AOroBopa.

Ecnu nck k opraHu3aumu BbiTekaeT 13 edTeNnbHOCTU ee unuana unm npeacTaBuTenbCTBa, OH MOXET ObITb
npeabsBeH B CyA NO MeCTy HaxoXaeHns ee unuana unv npeacraBuTenbCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble UCTUBI NO MCKaM, CBA3aHHbIM C HapyLlleHueMm npaB noTpebutenei, ocBoboxaatTcs
OT ynnaTbl FOCYAapCTBEHHOM NOLUMMHbI B COOTBETCTBUM C 3akoHoA4aTensCcTBOM Poccuiickon ®eagepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CNn OHU He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom NOKYMHOM LieHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVsl HeJOCTAaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTta YNiavyeHHoW 3a ToBap
cymmbl. o TpeboBaHMIO NpofaBLa 1 3a ero cHeT NoTpebuTens OIMKEH BO3BPaTUTL TOBAp C HE4OCTaTKaMu.

[Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaAHOBMEHHbIE
HacToALwMM 3aKOHOM ANg yOOBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHmn notpebutens.

B oTHOWEHMN TeXHW4YecKkn CrOXHOro ToBapa MnoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu M notpeboBaTb BO3BpaTta ynnavyeHHOM 3a Takow
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TaKoOW e ToBap APYron Mapkm (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNEpPEepac4YeToOM MOKYMHOW LiEeHbl B
TeyeHune NATHagLaTN OHEN CO AHA nepegayvm noTpebutento Takoro ToBapa. [1o ncteyeHmMmn aToro cpoka ykasaHHble
TpeboBaHWA NoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEeAYoLWMX CryYaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HE4OCTaTKOB TOBApa;

HEBO3MOXHOCTb UCMOMb30BaHWA TOBapa B TEYEHUE KaxAaoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
Bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs MNMpasutenscteBom Poccuiickon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSLLEN CTaTby, NpeabaBnsalnTca notpebutenem npogasuy nnbo
YNOSTHOMOYEHHOW OpraHn3auumn UM ynoriHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B abs3auax BTOPOM WM MNSATOM MyHkTa 1
HacTodlen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3auvv uUnu ynorHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa n notpebosatb BO3BpaTa ynnayeHHON 3a HEr0 CYyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMKW ToBapa, He SIBNAETCS OCHOBaHWEM AN OTKasa B yAOBMeTBOPEHMM ero TpeboBaHum.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auuMs WNu YNONHOMOYEHHbIM MHAMBMAYaNbHbIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl NMPUHATL TOBap HeHagsexallero kavectsa y notpedburtensa v B criyyae
HeobXx04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHUS HeOOCTaTKOB ToBapa npodasel, (M3roToBUTENb),
YNOSTHOMOYEHHAas OpraHn3auus UnM ynosIHOMOYEHHbIN MHAMBUAYambHbBIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOWM cyeT. JKcnepTm3a ToBapa NpoBOAUTCHA B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacTosiwero 3akoHa Ans  YAOBNETBOPEHUSA COOTBETCTBYWOLWMX TpeboBaHwui notpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTM3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMun OCMOPUTb 3aKITHOYEeHNe Takon akcnepTusbl B cyaebHoM nopsgke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTU3bl TOBapa YCTAHOBMEHO, YTO €ero HeaocTaTKM BO3HWKNW BCneacteue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3roToBuTENIO), YNONMHOMOYEHHON OpraHu3auun Unu ynoriHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHMMaTento,
UMnopTepy pacxodbl Ha NpoBeAEeHME 3KCNepTu3bl, a Takke CBA3aHHbIE C ee NpoBeeHUeM pacxodbl Ha XpaHeHune
W TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3aunst UM YNONHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuvHUMaTernb, UMNOPTEP OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbLIN HE YCTaHOBMNEH rapaHTUNHbLIA CPOK,
ecnun NoTpebuTens JOKaXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa notTpedbutento unm no npudmMHam, BO3HUKLLNM
00 3TOro MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTENb),
YNOJSTHOMOYEHHAs OpraHM3auns Uy ynorHOMOYEHHbIV UHAMBUAYaNbHbIV NPeAnpUHUMATENb, UMMNOPTEP OTBEYaeT
3a HefoCTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepegady ToBapa notpebutento Bcneacrane
HapyLleHus noTpebuTtenem nNpasun UCMNOMb30BaHUSA, XpaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
NV UM HENPEOAONMMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATvM KMNorpamMoB A4S PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSKTCS CMnaMym M 3a CYeT npojaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
Crnyvyae HeWCnoMHeHMs [daHHOM O0O0sA3aHHOCTW, a TakKke npu  OTCYTCTBMM npodaBua (M3rotoBuTENd,
YNOSTHOMOYEHHOW OpraHu3auMn unu YnorHOMOYEHHOrO MHOVBWAYaNbHOro nNpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3ToM npogaBey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3auus WM ynorHOMOYEHHBIN
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb NOTPeOUTENt0 pacxodbl, CBS3aHHblE C
OOCTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsasneHns notpedbutenem TpeboBaHuii B OTHOLLEHUN HEQOCTaTKOB ToBapa

1. MNoTpebutens Bnpase NpeabaABUTL NPEeAyCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM - YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHUMaTento, MMMOPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CNu OHW OOHapyXeHbl B Te4yeHue
rapaHTUNHOIO CpoKa MIu cpoka rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpPble rapaHTUWHbIE CPOKUM WM CPOKU FOOHOCTU HE YCTaHOBIIEHBI,
noTpebuTtens BNpaBe NpeabsBUTL yKasaHHble TpeboBaHMS, ecnv HeOOCTaTKn TOBapoOB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B Mnpegernax OBYX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee OnutenbHble CPOKU He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a Tawkke CPOK ero cnyxbbl ucyucnseTcsas COo AHA nepejaynm ToBapa
notpebutenio, ecnu MHOe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TN CPOKU WMCHUCIISIOTCA C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoasa U3 KNMMaTUHECKUX YCITOBUIA MECTa HaXOXAeHNs1 NoTpeduTenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a Takke B Cyvasx, eCriv MOMEHT 3akIiYeHnst 4orosopa
Kynnu-npogaxm M MOMEHT nepefadyn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO AHS
AocTaBkm ToBapa notpebuteno. Ecnu notpebutens nuweH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBue
00CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B CheumanbHOW YCTaHOBKe,
MOAKIIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTku), rapaHTUNHBIN CPOK HE TeyeT A0 YyCTpPaHeHUs NpogaBLOoM
Takux obcroaTenbcTB. Ecnu geHb JOCTaBKu, YCTAHOBKM, NOAKMOYEHUs, cOOpkn ToBapa, YyCTpaHEeHWs 3aBUCALLMX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbIX NOTPEObUTENb HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHSA 3aKM0YEeHNs JOroBopa Kynnun-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpeaenseTcsd nepuoaom, UCHUCHSeMbIM CO AHS M3roTOBMEHUS ToBapa, B TeYeHune
KOTOpPOro OH MpUrodeH K WCMOMb30BaHWIO, WNU OaTton, [0 HACTynneHus KOoTopoWM ToBap MpUrodeH K
NCNONb30BaHUIO.

MpoJomKNTENBLHOCTL CpoKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTenbHbIM TpeboBaHUSAM K
©e3onacHoCcTu ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMMEKTYOWME U3AENMsa N COCTaBHbIE YacTh OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNNEKTYIOWME U3OEenns 1 COCTaBHbIE YaCTN UCHUCNAIOTCA B TOM Xe nopsake,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus M COCTaBHble YacTW TOBapa CYUTalTCA paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fenve, ecnv WMHOE He YCTaHOBMEeHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTYOLLEE U3denve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUMHBI CPOK Ha OCHOBHOE Wu3denve, noTpedbuTenb BnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOE He MPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBMEH rapaHTUMHbBIA CPOK Oomnbluer NPOAOIMKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens BnNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu ycnoBumn, YTO HEJOCTATKN KOMMIEKTYOLLEro u3genus obHapyxXeHbl B Te4eHMe rapaHTUHOIO CpoKa Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAcTOsLLEeN cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocTaBnsemMon noTpedbuTento B cOOTBETCTBUM co cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX feT U
HegocTaTkM ToBapa ObOHapyXeHbl NOTPEOUTENEM MO UCTEYEHUN FrapaHTUMHOIO CpoKa, HO B Mpegenax AByX NeT,
notpebutens BnpaBe NpeabsBMTL NpodaBly (M3roToBUTEN) TpeboBaHUA, NpedycMOTPeHHble cTaTtben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSBNEHMS CyLWECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpasBe npeabsBuTb
N3roToBUTEmNO (YNOSTHOMOYEHHON OpraHvM3auuyv UnmM ynonHOMOYEHHOMY WHAMBUAYanNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEOOCTATKOB, €CIN AOKaXET, YTO OHW BO3HWKIN 4O
nepegayun ToBapa noTpedbutento unu No NpMYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NMPeabABNEHO, €CNM HeZOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NET CO OHSA nepejayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
ToBapa NoTpebuTento B cnyvyae HeycTaHOBINEHMS Cpoka crnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yOoBNEeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHSI ero npeabsaBreHus notpebutenem unm obHapyXeHHbI UM HEOOCTATOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTenbs No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3TOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  vnu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHUMAaTento,  MMMNopTepy)  WUHble
npegycMoTpeHHble NyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHMa nnu Bo3BpaTUTb TOBapP U3rOTOBUTENIO
(ynOnMHOMOYEHHON OpraHuM3auuy Unu ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHbIM MHONBUAYANbHbLIM NPeAnpUHUMaTeneM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHuMs He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBMTENEM (MPOAABLIOM, YMNOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMarteneM, UWMMNOPTEPOM) He3aMeanuTerlbHo, TO €eCcTb B
MUHUMAarbHBIA CPOK, 0OBEKTMBHO HEOOXOAUMBIA AN X YCTPAHEHUSI C y4e€TOM OObIYHO MPMMEHSIeMOro crocoba.
Cpok ycTpaHeHus1 HeJOCTATKOB ToBapa, onpeaensembli B MMCbMEHHOW (bopMe CornalleHnemM CTOPOH, HE MOXeT
NnpeBbILAaTb COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWs1 HeOOCTATKOB TOBapa CTaHET OYEeBMOHbIM, YTO OHUM He OyayT
YCTPaHEHbI B OMpeAeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITUUTh COrfalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. [pu 3TOM OTCYTCTBME HEOOXoAWMbIX ONS YCTPaHEHUs HeLOCTaTKOB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUst UNK NOLOOHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMnalleHns O TakOM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHneM CTOpoH NepBoHavarnbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB AMMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHast

opraHusaumsi WNn YNONHOMOYEHHbIA WHAMBMAYANbHbLIA npegnpuHuMmatenis  06s3aHbl  Mpu  NpeabsBeHUn
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notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3HO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHuMs, obnagarolmn 3TUMKU Ke OCHOBHbIMWU NOTPEBUTENbCKUMU
cBoncTBamu, obecnednB JoCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBApOB ANMUTENBHOIMO NOSIb30BAaHUA, Ha KOTOpPblE
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTtaHaBnmBaeTca [NpasutensctsomM Poccuickon depepaumm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTWUHBIA CPOK Ha HEero npoafieBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog UcHNCnsieTcs co OHs obpalleHnst notpebutens ¢
TpeboBaHneM 06 ycTpaHeHUM HeOOCTaTKOB TOBapa A0 OHS Bbldadyu €ro no OKOHYaHum pemoHTa. [pu Bbigadve
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas! OpraHuM3auus WM YNONMHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumo o gate
obpalleHnss notpebutena ¢ TpeboBaHveM 06 ycTpaHeHWW OBHapy>XEHHbIX MM HeJoCTaTKOB TOBapa, O Aarte
nepegayun ToBapa notpeburtenem Ans ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs HeJoCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro u3genus nnm cocTaBHOM
YacT¥ OCHOBHOMO M3JENMWsl, Ha KOTOpble YCTAHOBIMEHbI rapaHTUAHBIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe nusgenve
WNN COCTaBHY 4YacTb OCHOBHOIO U34enusa yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEHHblE KOMMNIIEKTYOLlee Wu3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENnusA, €Crim MHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHbBIA CPOK MCHUCIISIETCS CO OHS Bblgadu NOTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTsa

1. B cny4ae obHapyxeHus notpebutenem HegoCTaTKOB ToBapa U npeabsBreHns TpebosBaHmsa o0 ero 3ameHe
npogasel, (M3roToBWUTENb, YMONHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHWe CeMu AHel CO OHA NpeabsBleHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npyv HeoOGXOAMMOCTW AOMONHUTENbHON MPOBEPKM KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBMTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpyHUmaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTy AHelN Co AHA NpeabsBreHNs yKkasaHHoro TpeboBaHums.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHON OpraHn3aumMm Unn ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpvHUmarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHWs OTCYTCTBYET HeOOXOAMMbIA ANs 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb MpoBeAeHa B TeYeHMe Mecsila Co AHA NpeabsBreHus Takoro TpeboBaHus.

B parioHax KpariHero CeBepa v mpupaBHEHHbIX K HMUM MeECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW pavioHbl, B Criydyae OTCYTCTBMS Yy npogasua (M3roToBUTENs, YNONMHOMOYEHHOW
opraHuM3aumMm WnuM YnosIHOMOYEHHOro WHAMBUAYANbHOrO MpeanpuHUMaTtens, umnopTepa) HeobxoauMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3amedbl ToBapa TpebyeTca Gomee cemwm pgHel, no TpeboBaHuio noTpebuTtens npopasey
(n3roToBUTENb NMGO YNOMHOMOYEHHasA OpraHM3aums UM ynonHOMOYEHHbIW MHAVBUAYarbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOoe Nosfb30BaHWE Ha nepuog 3aMeHbl ToBap ANWTENbHOro Nnofb3oBaHus, obnagatoLwmii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMU CBOMCTBaMM, o6ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpoCcTpaHseTCss Ha TOBapbl, NepevYeHb KOTOPbIX OnpenensieTcs B COOTBETCTBMM C MyHKTOM 2 ctatbu 20
HacTosLwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIDKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMA
B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS] 3aHOBO CO OHSA nepefadn ToBapa noTpebuTento.

CraTbsa 22. Cpokv yOoBnNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHust NoTpebuUTENs 0 copasMepHOM YMeHbLUEHWM MOKYMHOWM LieHbl ToBapa, BO3MELLeHUN pacxodos
Ha uWCrpaBrieHe HedOCTaTKOB ToBapa NoTpebuTenem uny TpeTbMM JMLOM, BO3BpaTe YniavyeHHOW 3a ToBap
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OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O Bo3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npogaxu ToBapa HeHagmnexawero kadectsa nnbo npepocTaBneHMs HeHagnexallem uHdopMauunm o ToBape,
noanexat yooBNeTBOPEHUIO NPoAaBLIOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHm3aunen nnm ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpeanpuHMMaTteneM, WMNOPTEPOM) B TeyeHne [ecaTM [HEen CO [OHA npeabsBheHus
COOTBETCTBYIOLLIEro TpeboBaHMs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTb NpodaBua (M3rOTOBUTENS,  YMNOSMIHOMOYEHHOW  OpraHMsauun  Wnu
YMONTHOMOYEHHOIO MHAMBMAYANbLHOrO NpeanpuHUMAaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHuiA
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsmu 20, 21 n 22 HacTodwero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHusa noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHu3auus Unu ynosIHOMOYEHHbIN
WHAMBUAOYaANbHBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmsaeTt notpeburtento 3a
KaKObl AeHb NMPOCPOYKN HEYCTOMKY (MeHI0) B pa3mepe OAHOro npoueHTa LeHbl ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOSIHOMOYEHHbIM  WMHAMBWAYamnbHbIM  MpeanpuHumareneM, KMMNopTepoMm), B [AeHb [A06POBOSMbLHOIO
yAOBNeTBOpeHMs Takoro TpeboBaHusas unu B JdeHb BblHECeHUs cygebHoro pewenus, ecnu TpeboBaHue
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHu notpebutens B CPOKW, NPeayCMOTPEHHble cTatbsmu 20 - 22
HacTosilero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbs 23.1. NMocneacTensa HapyLleHMs NPoAaBLIOM Cpoka Nepeaayn npeaBapuTesisHO onfladeHHoro Toeapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-3)

1. JoroBop Kynnu-npofaxwu, npeaycMaTpyBaolLmMin 0653aHHOCTb NOTPebuTens npeaBapuTEnbHO OnnaTuTb
TOoBap, AOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnv npofaseL, MNONYyYMBLUMIA CYMMY NPeaBapuUTENbHOM onnatbl B ONpeaeneHHOM JA0roBOpOM
KyNnu-npoaaxu pasmepe, He UCMoNHWUM 06513aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakUM
JOroBOPOM CpOK, NOTpebuTenb No cBoeMy BbIGOpy Bnpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnartbl ToBapa, He NepeAaHHOro NpoAaBLIOM.

Mpu aTtom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBUE HapYLUEHWs YCTAHOBIIEHHOTNO [AOroBOPOM KYMINU-NPoAaXu Cpoka nepefayn npenBapuTenbHO
onfla4yeHHoro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOTO OOrOBOPOM KYMMM-NPOAaXu cpoka nepedayun npensaputenbHo
OnnaYeHHOro ToBapa noTpebuTento npoaaseL, ynnayMBaeT eMy 3a KaxAbll AeHb NPOCPOYKM HEYCTOMKY (NeHn) B
pa3mepe MosIoBUHbI NPOLEHTa CyMMbI NpeaBapuTeNibHON onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HH, KOorga MO [AOroBOpy Kynnu-npodaxu nepejadya ToBapa
notpeburtento pormkHa 6bina ObITb OCyWecTBNeHa, A0 [OHA Mepefadv ToBapa noTpedutento unm o OHSA
yooBrneTBOpeHns TpeboBaHus NoTpedbuTens o Bo3BpaTe eMy NpeABapuUTENbHO ynnavyeHHOW UM CyMMBI.

Cymma B3bICKaHHOW NOTpebuTeneM HeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeboBaHusi NOoTpebuTensa o Bo3Bparte ynrnadeHHon 3a ToBap CYMMbl 1 O MOSIHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B Te4YeHuWe [ecATM OHEeW CO AHSA NpenbsiBNIEHVUS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua nOTpPebuUTENS, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsIEN cTaTbW, He nognexart
YAOBNETBOPEHMNIO, ECMNY NPOLABEL, JOKAKET, YTO HapyLUEHWE CPOKOB Nepedadn notpedbutento npensapuTenbHO
OnlayeHHOro ToBapa NPoM30LLIIO BCNeACTBUE HENPEOAONIMMOW CUMlbl UMW NO BMHE NOTpebuTens.
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Crtatbe 24. PacueTbl ¢ noTpeburenem B criydae npuobpeteHms um ToBapa HeHaanexallero kayectsa

1. lNpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl ToBapa He NPon3BOAUTCS.
(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3ameHe ToBapa HeHajasexallero KayecTsa Ha TakoW >xe ToBap ApPYron mapku (Moaenu, apTukyna) B
cryyae, ecnv LeHa ToBapa, nognexallero sameHe, Huxe LieHbl ToBapa, NpeaoCcTaBneHHoro B3ameH, notpeburens
AOIDKEH onnatuTb pasHUUy B LieHax; B cnyvae, ecnu LueHa ToBapa, noanexallero 3aMeHe, Bbille LieHbl ToBapa,
NpefoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnavmBaeTcs noTpebutento. LleHa ToBapa, nmoanexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHve noTpebuTtens He YAOOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOBapa B pacyeT MPMHMMAETCs LeHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem tpeboBaHusa o6 yueHke
WnW, ecnn OHO AO0OpPOBOMbHO HEe YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHON LieHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpu Bo3BpaTe ToBapa HeHaAexallero kayectsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kavyectsa, MPOLAHHOIO B KpeawuT, noTpebutento
BO3BpaLLaeTCcsa ynnadYeHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NOoralleHHOro Ko AHI0 BO3BpaTta yKka3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcd nnarta 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KavecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTta (3amma), npopasey o00s3aH BO3BpaTWTb NOTPebOMTEno ynnadeHHylw 3a ToBap
OEHEXHYI0O CYyMMy, a Takke BO3MECTUTb ynnadeHHble noTpebutenem MpoLeHTbl U UHble NaTexu no OOroBopy
noTpebuTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. lNpaBo noTpebutens Ha oOMeH ToBapa Hagnexallero kayectea

1. MoTpebutens BnpaBe 0O6MeHATb HEMNPOLOBOMILCTBEHHbIV TOBAp HaAMeXallero kadectea Ha aHanormyHbin
TOBap y npofasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA TOBap He nogolien no ¢opme,
rabaputam, pacoHy, pacuBeTke, pa3mepy UM KOMMIeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero KayectBa B TeYeHUe
yYeTblpHaALATU OHEN, He cHUTas OHSA ero NOoKynKu.

O6MeH HenpoAOBOMNBbCTBEHHOIO TOBapa HaffeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHLIN TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTenbckue CBOMCTBA, NITOMObI, habpuyHbie Apnbikuy,
a TakKe MMEETCsl TOBApHbIA YEeK MIM KacCOBbIM Yek nNnbo MHOW MOATBEPXAALMA OnnaTy ykasaHHOro ToBapa
OoKkymeHT. OTCyTCTBME Yy MOTPeOMTENs TOBApHOIO 4Yeka WM KacCoBOro 4veka Nnbo MHOro nogTBepXAaroLero
onnaTy ToBapa AOKYMEHTa He NMLIAaeT ero BO3MOXHOCTU CChINaTbCA Ha CBMAETENbCKUE MOKa3aHWs.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HacTOsILLEW cTaTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MNpoAaxe Ha AeHb obpalleHust notpebutens K
npogasLy, NOTpebuTeNb BNpaBe 0Tka3aTbCA OT UCMOSHEHUS] OroBopa Kynnu-npogaxu u notpeboeate Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMNIavYeHHoW 3a
yKa3aHHbIA TOBap [EHEeXHOW CyMMbl NOANEXWT YOOBMETBOPEHUIO B TevyeHMe Tpex [Hen CcO [OHSA Bo3Bpata
yKasaHHOro Toeapa.

Mo cornaweHuto notpebutensa ¢ npogaBuoM 0OMeH ToBapa MOXET ObiTb MPeayCMOTPEeH Npy NOCTYMNIEHN
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aHanorm4yHoro Toeapa B npogaxy. Npogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyNnn-NnpoaaxKu MOXET ObITb 3aKNO4YeH Ha OCHOBaHMM O3HaKOMIIeHUs noTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM ONUcaHWeM ToBapa NOCpPeacTBOM KaTaroros, NpocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UM MHBIMU UCKIOYAOLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbBINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuUOM [0 3aKMYeHMs OOroBopa [oSbkKHa ObiTb nMpegocTaBneHa notpebutento mHdopmaumsa ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roTOBIEHNst ToBapa, O NOfTHOM (PUPMEHHOM HAaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHE
n 06 ycnoBusix NnpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CPOKE rOOHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWEe KOTOPOro AEWCTBYET MNPEArioKeHUe O 3aK/oYeHUM
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM ToBapa [AoOfkHa ObiTb B MMCbMEHHOM opme npefocTaBneHa
nHcopmaums o ToBape, npegycMoTpeHHas ctaTeeln 10 HacToswero 3akoHa, a Takke NpPegyCMOTPEHHas! MyHKTOM
4 HacTosLen cTaTbM MHCpOpMaLMS O NOPSAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtene BNpaBe oTka3aTbCs OT ToBapa B Noboe BpeMsi 40 ero nepegayu, a nocne nepegayv toeapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafiexallero kavectsa He Obina
npegocTaBrneHa B NUCbMEHHOW hopmMe B MOMEHT JOCTaBKU TOBapa, NOTpebuTenb BNpaBe OTKasaTbCA OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTA nepegayun ToBapa.

BosBpaT TOBapa Haanexalwlero kKadyectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbIM Bua,
noTpebuTenbCckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNA (PaKT U YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTens AOKyMEHTa, NOATBepXAAtoWero (akt n ycnoBus MOKYMKU TOBapa, He nuwaeT ero
BO3MOXHOCTM CCbINaThCA Ha Apyrue gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa Hagmnexallero KadecTBa, MMeloLlero
WHAMBUOYanNbHO-ONPeAeneHHble CBOWCTBA, €CNM yKa3aHHbI ToBap MOXeT ObiTb UCMOMb30BaH WUCKMOYUTENBHO
npuobpeTaroLmnm ero noTpeduTtenem.

Mpu oTkase noTpebuTensa oT ToBapa npodasel, AOMMKEH BO3BPaTUTb €My OEHEXHYK CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxodoB NpodaBua Ha JOCTaBKy OT noTpebuTens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnepcTeBust Npodaxuy ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI NOJOXKEHMAMU, NPEAYCMOTPEHHBIMU cTaTbAMM 18 - 24 HacTosiwero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWMOOB TOBapoB YcTaHaenueatoTca [lpaButensctBoMm Poccuickomn
depepauymm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUWM YCNIYT)

Cratba 27. Cpoku BbINOMHEHMs paboT (okaszaHus ycnyr)

1. McnonHutenb 00si3aH OCYLLECTBUTL BbINOSTHEHNE pPaboTbl (OKa3aHWe YCryrn) B CPOK, YCTaHOBJEHHbIN
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npaBunaMu BbINOMIHEHUS OTAENbHbIX BWMAOB paboT (OKasaHWsi OTAENbHbIX BWMOOB YCNYr) MAW [OTOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHWW ycnyr) MoOXeT
npeoycMmaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Okas3aHMs ycnyru), ecnm ykasaHHbIMW MNpaBUNaMm OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUeA NPOAOIIKUTENBHOCTU, YeM CPOK, YCTaHOBMEHHbIA YyKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUs1 paboTbl (Oka3aHWsl ycryrn) MOXeT onpedensitbCs gaTon (mepuogom), K KOTOPOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboTbl (okaszaHue ycnyrn) unum (M) gaTton (nepuogom), K KOTOpow
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOJSIHEHMIO paboTbl (OKa3aHMIo yCriyrn).

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckon neyaTun, TexHM4eckoe o0bCnyxrnBaHue) B Te4eHNe Cpoka AeNCTBUS AOroBopa O BbiNONHEHUN paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMNOMHEHMSA Takux pabot
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT ObiTb NMpeayCMOTPEHbI TaKKe CPOKM 3aBEPLUEHWUSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. MocneacTens HapyLLEeHUsI UCMOSTHATENEM CPOKOB BbINONHEHMs1 paboT (oka3aHus ycryr)

1. ECnvM MCNonHWTENb HapYLIWI CPOKWU BbINOMHEHMS paboTbl (OKa3aHWst ycnyru) - Cpoku Hayana u (unwm)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHWs ycrnyrn) u (MnuM) MNpPOMEXYTOYHbIE CPOKU BbIMOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHWs paboTbl (Oka3aHMs yCryrm) ctano O4eBUAHbLIM, YTO OHa He Byaer
BbINOMHEHAa B CPOK, NoTpebutens no ceBoeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrum) TpeTbMM nuuaM 3a pasyMHyl LeHY WX BbINONHUTL ee
CBOVMMW CMMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHBLIX PACXO40B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUUN paboTbl (OKa3aHum ycnyru).

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOJHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIEHHbIE
ONsl yAOBNEeTBOPEHNS COOTBETCTBYOLMX TpeboBaHMn noTpeburtens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbiBalTCa B
A0roBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosALen cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMNOSHEHNs1 4OroBOpa O BhINOMHEHUN paboThl (OKa3aHUM ycnyru), a TaKkke yunTbiBaemasa npyv yMEHbLUEHUN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpenensieTca B COOTBETCTBUMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMOMHEHNsT 4OroBopa O BbIMONHEHMM paboThl (OKa3aHUW yCryrn) NCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NpOu3BeAeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONTHEHHYO pPaboTy (OKa3aHHYK YCNyry), 3a UCKIYEHEM Crny4as, ecrim noTpeduTens NPUHAN
BbINMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLleHWs1 YCTaHOBMEHHbLIX CPOKOB BbIMONTHEHMS paboTbl (OKa3aHWsi YCNyrn) UM HasHadeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbl HOBLIX CPOKOB UCMOMHUTENb ynnavmMBaeT notpeburento
3a Kaxabl OeHb (4ac, ecrnv CpoK onpeferieH B Yyacax) NPOCPOYKM HEYCTOMKY (NeHH0) B pa3mepe Tpex NpOLLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHUst yCnyrun), a ecnu LeHa BbINONHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOpoM 0O
BbINOMHEHNM paboT (OkasaHuW ycnyr) He onpederneHa - obuien LeHbl 3akasa. [1oroBOpoM O BbIMNONHEHWMM paboT
(okazaHun ycnyr) mexgy noTpeduTeneM U UCMONHUTENEM MOXET ObiTb YCTaHOBIEH Ooriee BbICOKUI pasmep
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HeyCcTONKN (NeHwn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnm Cpok onpeaeneH B Yyacax) NPOCPOYKU BMNMOTb A0 Hayana BbiNOfHEHWs
paboTbl (OKas3aHWsa ycnyru), ee atana unun npeabssreHns notpedbutenem TpedboBaHWiA, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToinka (neHs) 3a HapylweHne CPOKOB OKOHYaHWsS BbIMONHEHUs paboTbl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK OonpedeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMOSIHEHNA paboTbl (OKasaHWa ycnyrv), ee 2a3tana wnu npegbssrneHns notpebutenem TpeboBaHww,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NeHU) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unu obLlylo LeHy 3akasa, ecnu LeHa BbINOMIHEeHUA OTAEeNbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToOWku (NeHn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebutTena [OMKHO 6Obino ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[06pOBOMbHOrO
YOOBMETBOPeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4O6pOBONBLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHus noTpebuTens, YCTaHOBMEHHbIE MYHKTOM 1 HacTosWwew cTaTbW, He noanexar
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXEHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCnyru)

KoHcynbTaHTlM0C: NpumeyaHue.

O npaBax noTpebutens - y4yacTHMKA [ONEBOr0 CTPOMTENbCTBA B crny4vae, ecnu obbeKkT [AoneBoro
cTpouTenbCTBa MOCTPOEH C OTCTYMSIEHMEM OT YCMOBWUWA 3aKMOYEHHOro [OroBopa, MPMBEAWMM K YXYALUEHWUHO
KayecTBa Takoro obvekrta, cM. n. 2 cT. 7 egepansHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens Npu OBGHapyXeHUU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

©e3B03Me3HOro yCTpaHeHsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI BbIMOMTHEHHOW paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KadecTBa wnu
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aToMm noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBOMMM Curammn unm TpeTbumun nnuamm.

YpaoeneTtBopeHue TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTpaHEHUM HEAOCTATKOB, 06 N3roTOBNEHUM
OpYron Bewy unM O NOBTOPHOM BbINOSIHEHUM paboTbl (OKa3aHMM YCryrM) He OCBOOOXAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOWKM 3@ HapyLLEHNE CPOKa OKOHYaHWS BbINOMHEHNUsI paboThl (OKaszaHUs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oOTKa3aTbCsl OT MCMOSIHEHUS OOroBopa O BLINOMHEHWM paboTbl (OKa3aHWK YCryru) u
noTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, ECNN B YCTAHOBIEHHbLIA YKasaHHbIM JOrOBOPOM CPOK HeAoCTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BnNpaBe OTKasaTbes
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM yChyru), ecnu UM OBHapyXeHbl CyLIEeCTBEHHble
HeJoCTaTKM BbIMONIHEHHOW paboTbl (Oka3aHHOW YCMyrM) UMW UHble CYLLECTBEHHble OTCTYMMEHUS OT YCMOBWUA
gorosopa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HegocTaTKaMu BbIMOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE ANSA
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMIN NoTpebuTens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi NnoTpeduTento npu oTka3e oT
NCMNOSTHEHNs OroBopa O BbINOMHEHUW paboThbl (OKasaHuW ycnyru), a Takke yduTbiBaemasi Npy YMEHbLUEHUMN LIEHbI

CtpaHuua 20 n3 29



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpefenseTca B COOTBETCTBUM C nNyHkTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkaMW BbIMNOMHEHHOW paboTbl (OKasaHHOW Yycnyrn), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONTHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMHEHWS paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMSA, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUW B pa3yMHbIV
CPOK, B npegenax ABYX NeT CO AHA MPWHATMSA BbINOMHEHHOW paboTbl (OKa3aHHOM YCryrn) wunm nNATM net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPY He YCTaHOBMEH rapaHTUMHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMOMHUTENb OTBEYaEeT 3a ee
He[oCTaTKW, eCcrnu He AOKaXeT, YTO OHWM BO3HWKNW Nocne NpuHATUS paboTbl (ycnyru) notpebutenem BcreacTeune
HapyweHuss WM nNpaBwWn  WUCMONb3OBaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TPeTbMX MWL WK
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npefyCMOTPEHHbI AOrOBOPOM rapaHTUAHBIA CPOK COCTaBnsieT MeHee ABYX et (MATu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyeHuun
rapaHTMWHOrO CpokKa, HO B npefenax ABYX neT (MATW MeT Ha HeABWXMMOE UMYLLEeCTBO), notpebutens Brnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWen CTaTby, €CNK AOKaXeT, YTO Takme HegocTaTKu
BO3HWKIN 0 MPUHATUS UM pesynbTtata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHEeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTaTta paboTbl (ycrnyru) M no NpMYMHaM, BOSHUKLLUM A0 3TOro MOMeHTa. 3To TpeboBaHve
MOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYEeHUN ABYX feT (NST NeT B OTHOLLIEHNM
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B npedernax yCTaHOBMIEHHOro Ha
pe3ynbTat paboTbl (ycrnyrum) cpoka cnyxObl nnm B TeYeHue AecHATU NeT CO AHSA MPUHATMA pesynbraTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem unu obHapyXeHHbIN HeJoCTaToK SABNsAeTCs
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHNSA NMOHECEHHbIX MM PacxOofoB MO YCTPaHEHW HeJOCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOMW
yCnyru) CBoMMu CunamMm unu TpeTbMmMmn nuuamu;

oTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatkn paboTtbl (ycnyru) OOmkHbl OblTb YCTPaAHEHbI UCMONHUTENEM B pasyMHbIA CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblin 3akoH oT 17.12.1999 N 212-03.

HasHaudeHHbI noTpebutenem cpok ycTpaHeHUs1 HeAOCTaTKOB TOBapa yKa3blBaeTCsl B OrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHMUN, HANpaBeHHOM NOTpednTenemMm NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPAHEHMSI HEOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTENb ynnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(neHto), pasmMep M MNOPAOOK MCYUCIIEHMS KOTOPOW ONpefenstoTcs B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiero 3akoHa.
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Cratba 31. Cpoku yaoBneTBoOpeHuns OTAenbHbIX TpeboBaHun notpeburtens

1. TpeboBaHus notpebutens 06 yMEHbLUEHUW LieHbl 3a BbIMNOMHEHHYI paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamMm
UnNu TpeTbMMM NMLaMK, a TakKe O BO3BpaTe yniavyeHHomn 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT WCMOJTHEHMS AOroBopa, NpeayCcMOTPEeHHbIE NyHKTOM 1 cTaTtbu 28 n
nyHktamm 1 n 4 ctatbm 29 HacToswero 3akoHa, moarnexar yoOBMeTBOPEHWI B AECATUAHEBHbLIA CPOK CO AHS
npenbsBEHNS COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayectsa UNM O NOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUW ycnyru) noanexaT yOOBMETBOPEHWIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebnTens NCNONMHUTENb yNnadnBaeT NOTpebuTENto 3a KaXabll AeHb MPOCPOYKM HEYCTOWNKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwewn ctaTbu, notpebutens Bnpase
NpeabsBUTbL UCMOSNHUTENIO MHblE TPeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTtaTbun 28 1 nyHkTammn 1 1 4 ctaTbu
29 HacTosilwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (okasaHum ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B
noboe BpeMs MNpu YCNoBWM onnaTbl MCMOMHUTEN0 (aKTUYECKU MOHECEHHbIX MM pPacXodoB, CBSA3AHHbLIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINoNHeHMEe paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyrun), NpeayCMOTPEHHOW OOrOBOPOM O BbIMOSIHEHUKU pPabOThI
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unv npubnuantensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBepAon CMeTbl, a NoTpebuTens - ee yMeHbLUEHVs, B
TOM 4YKChne B Cryyae, Korga B MOMEHT 3aKryeHns JoroBopa 1cknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexalyunx BblNonHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMblx AnNs 3TOr0 PacxoAos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CyLeCTBEHHOM BoO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKasblBaEMbIX €EMY
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNpaBe pacTOpPrHyTb 4OrOBOP B cyaeOHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkNa HeobXoAMMOCTb BbIMOSHEHWUS OOMONHUTENbLHBIX PabOoT (OKasaHWsl OOMNOMHUTENBHbIX
yCnyr) m no 39TON MNPUYMHE CYLLECTBEHHOTO MpPEeBbIWEHUA MNpUONM3NTENbHOM CMETbl, UCMONMHUTENb 00s3aH
CBOEBpPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBblLEHWNE
NpMBNM3NTENBLHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMOSNHEHWs AoroBopa. B aTom cnydyae ncnonHutenb MoXeT
TpeboBaTb OT NOTPebMTENS ynnaThl LieHbl 3a BbINMOSIHEHHYI0 paboTy (OKa3aHHY yCryry).

WcnonHntens, CBOEBpeMEHHO He npefynpeavBlLIMi NoTpebutend o HeobGXOAUMOCTW NPEBbIEHMUS
NpMBNN3NTENBHON CMeThl, 0053aH UCMONMHUTE JOrOBOpP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BoinonHeHne paboTbl N3 MaTtepuana UCNoMHUTENs

1. Wcnonnutens 0653aH BbINOMHUTL paboTy, onpeneneHHyo JOrOBOPOM O BbIMOSHEHWU paboTbl, M3 CBOEro
maTtepuana u CBOMMM CpeacTBaMu, €CMM MHOE He NPEedyCMOTPEHO AOroBOPOM.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYaeT 3a ero HeHagsexailee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENs onnavMBaeTcs noTpebutenem npu 3akfoYeHUM YyKa3aHHOro [JoroBopa
MOSIHOCTbIO UNN B pasMepe, yKkazaHHOM B JOroBOpe O BbINMONIHEHUN paboThl C YCITOBUEM OKOH4YaTENbHOrO pacyeTta
npv Nony4yeHnn noTpedunTenem BbINOIHEHHOW NCNOMHUTENEM paboThl, eCrv MHOW NOPSAO0K pacyeToB 3a MaTepuarn
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCcMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUMN paboTbl, MaTepuan MoXeT ObiTb NpefoCTaBIeH
ucnonHutenem notpebutento B kpeant. [Nocneaytollee n3aMeHeHne LeHbl NpegoCTaBNeHHOro B KpeanT matepmana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoauMmble AN BbIMNOMHEHUA paboTbl TEXHUYECKMe CcpencTsa,

WHCTPYMEHTbI U NpoYee JOCTaBMSOTCS K MECTY BbIMNONTHEHMS pabOoT MCMONMHUTENEM.

CraTbsa 35. BeinonHeHve paboTbl M3 maTtepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTtepuana (C Belbio) noTpebutens,
NCMNOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLn) 1 npaBuIibHOE ero UCNOJb30BaHNE.

Wcnonuutens ob6a3aH:

npegynpeantb notTpebutens o HeNpurogHoOCTU MM HegobpokavYeCTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyvae nomHom vnu 4acTMYHOW yTpaThl (NOBpexXAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuo noTpebutens M3roToBWUTb U3denve u3 OgHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (BeLiu) aHanorM4Horo kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LleHy YyTpayeHHoro (MOBpEeXOeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburtenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas U3 LeHbl maTepuana
(BeLwum), cylLLleCcTBOBaABLLEN B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTensa AomKHO Obino ObITb YO0BNETBOPEHO
UcnonHuTenem B AeHb 4O0OPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHUsA Unu B AeHb BbIHECEHUS CyAeOHOoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpedensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
UNn B MIHOM JOKYMEHTE (KBUTaHUWMM, 3aKkase), NOATBEPKAAIOLLEM €ro 3aKknioyeHve.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboOXaaeTcss OT OTBETCTBEHHOCTM 3a MOSMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro M oT noTpebuTtens, ecnn noTpebuTtens npeaynpexaeH ncnonHutTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COoOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM ObiTb OGHapyXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOJSHAEMON paboTbl (OKa3biBAEMOW YCIyrn) unm noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06513aH CBOEBPEMEHHO WMHEOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuW
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KA4YeCTBO BbIMOSHAEMOMN
paboTbl (Oka3biBAEMOM YCNyr) nnv noeneYds 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn noTtpebutenb, HeCMOTpsi Ha cBOoeBpeMeHHoe U 06oCcHOoBaHHOe WHM(OPMUPOBAHWE WCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEMPUroAHbIA UMM HeJoOpOKa4YeCTBEHHLIN MaTepuar, He WU3MEHWUT YyKasaHwi o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryru) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHMU3UTb Ka4yecTBO BbIMOMHAEMON paboTbl (OKa3biBAEMOW YCIyrM), MWCMOSHUTENb BMpaBe oOTkasaTtbCs OT
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NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuy ycnyrn) n noTpebosaTtb NONHOr0 BO3MeLLEeHMs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsigke M B CPOKM, KOTOPbIE YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s3aH onnaTWTb BbLINOSIHEHHYIO WUCMONHWTENeM B nonHoM obbeme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfa4YeHa UM Npu 3akNi4YeHn Jorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaady aBaHca.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX MW Be3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTensCcTBOM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wuncnonb3oBaHMM HanNWyHOM OPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvbo MnaTexXHOMy —areHTy,
OCyLLeCTBAAIOWEMY OEATeNnbHOCTb NO MnpueMy nnaTexen dusmndecknx nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN OeATEeNnbHOCTW, €CMNU MHOE He YCTaHOBMEHO dedeparibHbiMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaeoBbiMu aktamu Poccunckon Pepepaumun. [pn atom obaszatenbcrBa noTpebutend nepea npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAaBsLy (MCnonHuTento), nubo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexHOMYy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb MO npuemMy nnaTexen
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTexXHOMYy areHTy (cybareHTy), ocyliecTBhsioleMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocnencTens HapyLLIEHUS YCrOBUI JOrOBOPOB 06 OKasaHUW OTAENbHbLIX BUOOB YCMyr, €Cr Takue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWs OTAENbHbIX BWAOB YCIyr, BbINOMIHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PepepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notpedurtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBnsieTcs
YMOMHOMOYEHHbIM doefieparibHbIM OpraHoM UCMOMNHUTENBbHOW BRacTu (danee - opraH rocy4apcTBEHHOro Haasopa)
B nopsiake, yctaHoBrneHHoMm NpaBuTtensctBoM Poccuiickon degepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6nacTu 3awwmThl NpaB notpedutener BkNovaeT B cebs:

1) opraHusaumio U NpoBedeHVe MPOBEPOK COBMIOAEHUS W3rOTOBUTENAMU (UCMOMHUTENAMW, MpogaBLamu,
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YNONMHOMOYEHHbLIMW ~ OpPraHU3auusMmM UM YNOSNIHOMOYEHHBIMW  MHOMBUAYANbHBIMWU  NPEeAnpUHMMAaTENSMN,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacTosilMM 3akoHoM, ApyrMMmu defepanbHbiMU  3aKOHAMW W MHLIMW  HOPMAaTUBHBLIMW MPaBOBLIMK  aKTaMu
Poccuiickon ®epepauun, perynupylowmmn OTHOLWIEHMS B obnactm 3awutbl npaB notpebutenen (panee -
obsa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapcTBEHHOro Haa3opa;

2) opraHuMsauulo U1 npoBedeHVMEe MPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymBaroimMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ans XXM3HU U 300POBbs NoTpebutenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve 4encTByi, BBOAALMX NOTpebuTenern B 3abnyxgeHve, 1 npeaoTepalleHme
NMPUYMHEHNs Bpeda WMYLWLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbLIMW aKTaMu
Poccunckon degepaumu;

3) npumeHeHne B nNopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickon ®enepauun, mep npecedeHus
HapyLleHun obgasaTtenbHbix TpeboBaHWI, Bblgady NpeanmMcaHin O NpekpalleHnn HapyLleHun npas notpebutenen,
O NpekpaLleHnn HapyLeHnn obaszaTenbHbIX TpeboBaHun, 06 yCTpaHEeHUN BbISIBNEHHbIX HAPYLLEHWUIN 06A3aTenbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLUMBLLMX TaKME HapPYLLUEHWUS;

4) cucTtemaTnyeckoe HabniogeHve 3a  MCNoNHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbIX TpebOBaHWA MPU OCYLLECTBIIEHWUM W3rOTOBUTENMSMU
(vcnonHuTenamu, NnpogasuamMu, YNOMHOMOYEHHBIMU OPraHM3aumMsaMn U YNosIHOMOYEHHBIMW UHAMBUAYANBHBIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeATenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecnevyeHuss 3awWwmTbl NpaB NoTpeduTenen, yyeT 1M aHanms
Crny4YaeB NPUYMHEHWST BPeAa XU3HW 1 300POBbI0 NOTPEOUTENEN, OKPY>KAKOLLIEN cpefe N MMYLLECTBY NOTpebuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegoctaBneHnem noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHOW WU
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmuTbl Npas noTpeduTenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM noanyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, yctaHosneHHom lNpasutensctsomM Poccuiickon denepaumn.

3. K OTHOLLEHNAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3aumern M NPOBEOEHVWEM MNPOBEPOK MW3rOTOBUTENEN (MCnonHUTENewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auMid WM YNOJIHOMOYEHHbIX WHAMBUAYamNbHBIX NpeanpuHUMarenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awmTe
npae OPUANYECKUX NUL, WU WHAMBUAYANbHbIX MNPeAnpUHUMATENEen MNpu OCYLLECTBMEHUN TOCY4aPCTBEHHOro
KOHTpoOns (Hag3opa) U MyHMLMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B nopsigke, yCTaHOBMEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHUM MOTMBUPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BracTW, OPraHOB MECTHOrO CaMoyrnpaBfieHus, OOLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOcaM 3alluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeAbSBNEHUN CNY)XeOHOro YAOCTOBEPEHMS U KOMUKU Mpukasa (pacnopsbkeHnst)
pykoBOAWUTENS (3aMeCTUTENS PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpPOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHMWS, MUCMONb3yeMble MU3roTOBUTENEM (MCMOMHMTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHusaumeri WNu YMNorTHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATMI MO KOHTPOTIO;

3) npoBoguTb OTGOp Mpo6 M 0Opa3uoB TOBaApOB, MpeAHa3HAYEeHHbIX AN peanu3auum u peanudyemblixX
notpedurtenam, Ans NPoBeAeHNsI UX UCCIeLOBaHNN, UCMbITAHWUI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMONMHUTENSM, NpoAaBLaM, YMOSTHOMOYEHHbIM OpraHuM3auuMsaM  unu
YMNONTHOMOYEHHbIM  MHOUBMAYAmNbHLIM  MpeanpuHUMaTenaM, WMMMopTepam) MnpeanucaHus O  MpeKpalleHun
HapylweHMn npaB noTpebuTenen, O NpekpalleHNN HapylweHUn oba3aTenbHbiX TpeboBaHUM, 00 yCTpaHeHuM
BbISIBIIEHHbLIX HapylleHuin o06s3aTenbHbix TpeboBaHWA, O NpPoBeOEHWM MepPONpUSTUA Nno  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyxXatoLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBLIX MpaBOHApyLleHMaX B obnactn 3awmTtbl npa.
noTpebutenen, paccmatpuBaTtb Aena 06 ykasaHHbIX aOMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATbL Mepbl
Mo NPeAoTBPALLEHMNIO TaKUX HAPYLUEHWUN;
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6) HanpaenATb B YNOMHOMOYEHHblE OpraHbl MaTepuanbl, CBA3a@HHble C HapylleHusMU o0ba3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeornpegeneHHoOro kpyra notpebutenen, a Takke C 3asBMEHUSAMU O NUKBMAALMM U3rOTOBUTENS (UCNONMHUTENS,
npogasLa, yNnoTHOMOYEHHON OpraHM3auuv, uMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (YynorHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wnuv rpyboe (noBrnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogen) HapyLleHe npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE UMW MO UHULMATUBE UL, Y4acTBYIOLLMX B Aere, A8 AayM 3aKdeHus no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepauymm.

5.1. NpegnucaHue, BblgaHHOE MPU OCYLLECTBNEHUN FOCYNapCTBEHHOrO Haa3opa B obracty 3aluTbl npas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MecsUeB CO AHSA ero Bblgayun. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWM 3TOro npegnucaHns K MNpov3BoAcCTBY apbutpaxHoro cyga
UCMNONIHEHNE 3TOro NpeanucaHns NpUOCTaHaBNMBAETCS OO0 [OHS BCTYMMEHUS pelleHust apOuTpakHOro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MpaBOBbIX akToB Poccuiickon depepaumn, perynupyrowmx oTHOLWEHUSA B obnacty 3awmThbl
npae noTpedbuTenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6Ge30macHOCTW, YCTaHOBIEHHbBIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLEeCTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  dpefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BNAacCTW, Yka3aHHbIMW B MYHKTE 7 HACTOsILLEN CTaTby, OCYLLECTBNSAET (hOPMUPOBaAHME N BeeHNE
OTKPbLITOrO ¥ 06LLEAOCTYNHOrO rocyAapCTBEHHONO MH(OPMAUUOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, ycTaHOBNEHHOM [1paBUTENbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH depepanbHbIM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENs, NpoAdaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHUMaTEns, uMnopTepa) No NpeaoCcTaBneHno MHopMauun opraHy
rocyfapCTBEeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  Wnm  YrnoriHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMMIopTep) No TpebGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpegoCcTaBUTb B YCTAHOBIEHHBIM UMW CPOK OOCTOBEPHble CBEAEHWs, JOKYMEHTauuio,
OOBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POPME M MHYK UHGOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMUS
OpraHoOM rocygapCTBEHHOro Hagsopa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuiickon egepaunu.

CraTbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMONHOMOYMS BbICWUMX WCMOJIHUTENbHBIX OPraHoOB TOCYAapCTBEHHOW BracT CyObekToB
Poccuiickon ®egepauum B obnacTtu 3awmTbl Npae notpedurenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTU COOTBETCTBYOLLEro cybbekta Poccuickon

CDep,epau,MM ocyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NpUHMUMaeT onpeaerneHHble Mepbl.
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KoHcynbTaHTlIntoc: npumevanune.

[MonoxeHua ctatbu 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMS dbedepanbHbiX OpraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMNEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepaumun n opraHaM MECTHOTO CaMOyrnpaBfeHNss COOTBETCTBYOLWUMU heaepanbHbiMU 3aKOHaMN.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
ucnonHuTensHon BnacTtun cydbekrtoB Poccuickon degepaumm

(BBegeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuMA opraHa rocygapCTBEHHOrO Haa3opa Mo OCYLIECTBNEHUIO defepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUs oOpraHam
NCNonHUTENbHOM Brnactu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusimu [lNMpaBuTtenbctBa Poccuiickon
depepaumnun B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-03 "O6 06wux
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbBHbBIX OPraHoB rocygapCTBEHHOM
BnacTun cyobektoB Poccuiickonn Pegepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTaHOBJIE€HHbIX 3akOHaMn U WHbIMKA HOPMAaTUBHbIMU NpPaBOBbIMU
akTamm Poccuiickon dJenepau,VlM, npoanasey (VICI'IOJ'IHVITeJ'Ib, N3roToBuTEs1b, YNOJIHOMOYEHHaA OopraHun3auunda unm
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHuMmartenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYHO WUITN
rpakgaHCKoO-rNnpaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBMN C 3aKOHOOATENIbCTBOM Poccunckon Cbep,epau,mm.

Cratbsl 44. OcyLlecTBrneHne 3aLmTbl NpaB NoTpebuTene opraHaMm MeCTHOrO CaMoynpaBneHust
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awutbl npaB notpebutenen Ha TeppuTOpUM MyHWUUMNANbHOro obpasoBaHUs opraHbl MECTHOro
camMoynpasrieHus Brpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aliuThbl MpaB noTpebutenen;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisBNeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagfnexallero kavyecTBa, a Takke
OMNacHbIX AN XWM3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYLWECTBAATLCS 4Yepe3 MHOroyHKUMOHasbHbE  LEHTpPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. lNpaBa 06LWecTBEHHbIX 06beAMHEHMI NOTpebuTenen (Mx accoumaLmin, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o0ObLEOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHblEe OObEeAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPblE OCYLUECTBISAOT CBOK [AEATENbHOCTb B COOTBETCTBUU C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (UX accoumalmin, Col30B) U 3akoHogaTenscTBOM Poccuiickon degepauun.

2. OOwecTBeHHble 00beaMHeHMs noTpebuTeneln (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpa.e:

y4yacTBoBaTb B pa3paboTke obsA3aTenbHbiXx TpeboBaHUn K ToBapam (paboTtam, ycryram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®epepaumm, perynmpyrowmx oTHoWeEHMs B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYHK 3KCNepTu3y KadecTBa, 6esonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOMCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamMu (M3roTOBUTENSIMU,

CtpaHuua 27 n3 29



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocyoapCTBEHHOr0 Haasopa M opraHbl MECTHOro camoyrnpasneHusi uHopmaumio o daktax HapyleHun npas
notpeburenen And nNpoBedeHUs MNPOBEPKU 3TUX (DAKTOB U MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
NMpecevYeHnio HapylleHun npaB noTpebuTenen B npegenax MOSIHOMOYUIA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpwm
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHWUTENEN, NpPOAAaBLOB, YMNOMHOMOYEHHbIX OpraHvu3auui Wnm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMopTeEpPoB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe ITUX
npaB, O pes3ynbTatax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYH
uHcpopmaumio, koTopas Oygetr cnocobcTBoBaTb peanu3auun MNpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnukyemble obLwecTBeHHbIMM OObeaMHeHuaMM noTpebutenen (Mx accouuaumammn, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX MCCNEeAOBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMAKTCA peKknaMmon;

BHOCUTb B dpefieparnbHble OpraHbl MCMOMHUTENBbHOW BNacTu, opraHM3auny NpeasiokeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst Ycryr), MO OT3biBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMSEMbIM K HAM U YCTAHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHNYECKOM perynuposaHunm obsasaTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOM Bnactu marepuanbsl O
NpMBNeYeHnn K OTBETCTBEHHOCTM Nul, OCYLLEeCTBASIOLWNX NPOM3BOACTBO M peannsauuio ToBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYKOLMX NpeabsaBnseMbiM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
Hapylwawwmux npasa notpedbutenen, ycTaHOBMEHHbIE 3aKOHaMM U MHbIMW HOPMAaTMBHLIMW MPaBOBbLIMW akTamwu
Poccuiickon depepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKkToB (pefepanbHbiX OpPraHoOB MCMOSIHUTENbHOW BNAcTW, aKkTOB OPraHoOB WCMOMHUTENbHOM BacTu CyObEeKToB
Poccuiickon ®epgepauum M akTOB OpPraHOB MECTHOrO CamoynpaBlieHMsl, NMPOTMBOpPEYaLluX 3aKoHaM M WHbIM
perynvpymloLnM OTHOLIEHUS B 06r1acTu 3awuTbl NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
denepaumu;

obpalaTteca B Cydbl C 3asBNEHVAMU B 3alUUTy MpaB MOTpeduTenen M 3aKOHHbIX MHTEPECOB OTAEIIbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomMm rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
kayecTBa n BbesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEeHHOro Kpyra noTpeduTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWs, OOLeCcTBeHHble 00beaVHEeHMUS
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B Cydbl O MpeKpalleHMM NMPOTUBOMPaBHbIX
OENCTBUA U3roTOBUTENSA (MCNONHWUTENs, NpoAaBua, YMNONTHOMOYEHHOW OpraHuM3auun WnmM  yrnorTHOMOYEHHOro
MHOWBMAYANbHOIoO NpeanpyHMMaTens, UMNopTepa) B OTHOLLEHMM HEOMNPEOENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBRNeTBOPEHMM TAKOro Mcka cyn 06sA3biBaeT MpaBOHAPYLUMTENS LOBECTU B YCTAHOBIEHHbIN CYAOM
CPOK Yepes cpefcTBa MaccoBOW MHGOPMALIMK UIN MHBIM CNIOCOOOM [0 CBEAEHUS NOTPebUTEenen peLleHre cyaa.

BcTynvBliEee B 3aKOHHYH CUITy pelleHue cyga O MPU3HaHUM OEWCTBUA WU3roToBUTENsS (MCMONHUTENS,
npogasua, YMONHOMOYEHHOW OpraHuM3auuM WM YNorHOMOYEHHOrO MHOUBMAYaNbHOIrO npeanpuHMMaTens,
nMmnopTepa) NpOTUBOMNPAaBHLIMU B OTHOLLEHWM HeOoMpederneHHOro kpyra noTpebutenen obssatenbHO ANst cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmMte ero npae, BO3HUKWWX BCNEACTBME  HACTYMNIeHus
rpaXxgaHCKO-NPaBOBbIX MOCNEACTBUA  OEWCTBUA  M3roToBUTENs (MCMOMHUTENSs,, NpoAaBua, YNONHOMOYEHHOMN
opraHm3aumm UnmM yYnosIHOMOYEHHOrO MHAMBMAOYANbHOIO NpPeanpuHMMaTens, uMnoprepa), B 4acTu BOMPOCOB,
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UMENW NN MeCTO Takme [EeNCcTBUMS U COBEpLUEHbl 1M OHWM W3roTOBUTENEM (MCMOMHWUTENEM, NPOAaBLIOM,
YNONTHOMOYEHHOW OpraHmn3auunert Unmn yrnorHOMOYEHHbIM MHOUBMAYANbHbLIM NpeanpuHUMaTenem, MMNOPTEPOM).

OaHOBPEMEHHO C yAOBMNETBOPEHMEM UCKa, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaunen, CO30M), OpraHamum MECTHOro CaMOyrpaBfeHUs B WHTepecax HeonpeaeneHHoro kpyra
notpebutenen, cyg npuHMMaeT pelleHMe O BO3MELLeHMM OOLecTBEHHOMY OObeauHeHuo noTpebuTtenen (ux
accouunaumm, cot3sy), opraHaM MeCTHOTO CaMOynpaBfeHUss BCEX MOHECEHHbIX MO AeNny cyAeOHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHus B Cyd U CBS3aHHbIX C PAacCMOTPEHMEM Aeria HeoOXOAMMbIX pacxonoB, B
TOM YMCIie PacxOQOB Ha NpoBeAEeHME HE3AaBMCMMOWN IKCMNEpTU3bl B CryyYae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOM 3KCNepTU3bl HapyLLeHUs obs3aTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ungeHT
Poccuiickon ®epepauyun
B.ENbLUWH
Mocksa, [lom CoseToB Poccun
7 cbespansa 1992 roga
N 2300-1
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